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A HEALTHY AND SAFE WORKPLACE  
At Surgical Science we strive for the  
work environment at our offices to be  
physically, mentally, and socially healthy  
and safe for our employees. This means  
that we work actively to minimize the risk  
of occupational injuries, accidents or  
mental illness and implement activities  
that directly promote employee health  
and job satisfaction. Moreover, the work 
environment must meet relevant legal  
requirements and standards. We con- 
tinuously strive for improvement in all  
health areas. 

Everyone expects to take personal 
responsibility for improving the work 
environment in the daily work and acti-
vely contribute to eliminate and report 
any potential risk of injury or illness. 
This includes complying with our work 
environment policy and other regulations, 
instructions, and applicable laws. 

Workplace environment 
DIVERSITY, EQUALITY AND  
NON-DISCRIMINATION  
At Surgical Science we are convinced  
that different experiences, backgrounds  
and perspectives among our employees  
are crucial factors for the innovation,  
productive climate, and success of our  
business. As an international company  
we believe that diversity is essential for  
understanding our customers’ needs and 
reaching our full potential. By diversity,  
we mean that our differences are our  
strengths. This includes age, gender,  
gender expression or identity, ethnicity, 
physical conditions, religion or other beliefs,  
sexual orientation and different ways  
of thinking and acting. None of  
these should be the reason for  
different treatment of individuals  
which would imply discrimination. 

Everyone at Surgical Science shall  
work actively for an inclusive and non- 

discriminatory work climate. This 
implies contributing to a physi-
cally, socially, and organizatio-
nally suitable work environment 
for current and any future  
colleagues. We must ensure that 
all employees are provided with 
equal opportunities and respect. The 
company does not accept any form of 
discrimina-tion, bullying, or harassment. 
Everyone should report behaviours 
that appear discriminating or harassing 
towards themselves or others.

FAIR WORKING TERMS  
Surgical Science applies fair work terms  
and makes sure to follow applicable 
national and international labour stan-
dards. This  
includes fair wages and benefits in line 
with national law and standards within 
our industry. Furthermore, we make 
sure to comply with national regulations 
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regarding work hours and respect our 
employees’ freedom of association. We 
encourage employees to acknowledge  
and report work terms that are not in line 
with our policies or applicable law. 

DRUGS AND ALCOHOL  
For everyone’s safety and health, Surgical  
Science will take any appropriate action to 
ensure a drug- and alcohol-free workplace. 
The company does not accept any employee 
performing their work with influence from  
any form of alcohol or illegal drug. 

For any employee suffering from addiction,  
we must strive for the individual to  
receive appropriate and effective help  
and support for recovery. CHILD LABOUR AND FORCED LABOUR freely chosen to work, are equally free to leave under the terms of their 

employment, and that they are above minimum employment age.  

Surgical Science’s Modern Slavery and Human Rights Policy sets out 
the company’s commitments in greater detail, extending these princip-
les across the entire value chain including suppliers, distributors and 
business partners. The policy covers forced labour, child labour, free-
dom of association, working hours, remuneration, and health and 
safety. All employees and associated persons are expected to be aware 
of and support compliance with this policy.

At Surgical Science we do not accept any form of  
forced labour or child labour in our business or 
among our suppliers, customers, or other business 
partners. Under no circumstances, will Surgical  
Science employ any person under the age of 16 or 
below any higher minimum age in local regulations. 

Managers and recruitment involved staff are  
expected to ensure that all employees have 

 
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BUSINESS PARTNERSHIP AND 
CUSTOMER RELATIONSHIP 
At Surgical Science we are committed to  
treating all our business partners fairly  
and in good faith. Surgical Science will  
only partner with businesses with good  
reputation and management integrity.  
Furthermore, we shall evaluate and select 
business partners based on their ability 
to meet the requirements of our Code of 
Conduct and supporting policies. 

Surgical Science’s Supplier Code of 
Conduct consolidates the minimum 
standards we expect of suppliers in areas 
including working conditions, fair wages, 
freedom of association, non-discrimina-
tion, environmental responsibility and 
anti-corruption. Suppliers are required to 
acknowledge and commit to the Supplier 
Code of Conduct as a condition of doing 
business with Surgical Science.

ANTI-CORRUPTION AND BRIBERY  
Surgical Science has zero tolerance against  
corruption. The company does not accept  
bribes, favors, or gifts or solicitation of  
such, whatever the form, method or purpose,  
in its business dealings. We advocate free  
and fair trade and follow ethical standards.

Surgical Science is committed to com-
plying with applicable anti-corruption 
and anti-bribery rules in all countries 
where the company operates. This inclu-
des complying with relevant legislation, 
industry rules and generally accepted 
codes of business conduct in each coun-
try where Surgical Science operates. 

No employee shall offer, seek, or accept 
any gift (whatever its form) or personal 
favor that might influence business-rela-
ted decisions, actions or transactions, or 
which are contrary to applicable laws or 
customary business practices. This prohi-

bition includes cash (or money  
in whatever form), items of value,  
invitations and trips/vacations. 

Surgical Science’s Anti-Corruption 
and Bribery Policy provides detailed 
guidance on how these principles are 
applied in practice, including the app-
roach to gifts and hospitality, conflicts of 
interest, and fair competition. All employ-
ees, internal consultants and board mem-
bers are required to comply with this policy. 
Any suspected breach should be reported 
through Surgical Science’s whistleblower 
function, which is available on the company’s 
website and ensures confidentiality for those 
who report in good faith. The policy is avai-
lable on Surgical Science’s website and in the 
HR system.

FAIR COMPETITION AND ANTITRUST  
Surgical Science believes that fair competition 
is vital to ensure market efficiency and to suc-

Business operations

  
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ENVIRONMENTAL RESPONSIBILITY 

follow applicable laws and regulations 
in all countries where we operate. 
Together with our suppliers we set up 
requirements for transparency and 
continuous improvement of their 
environmental impact from goods, 
packaging, and transport. Before we 
book travel, we consider the necessity 

of the trip and encourage digital 
meetings whenever possible. 

All employees shall comply with  
applicable laws and regulations and 
be aware of and follow Surgical  
Science’s policies. 

At Surgical Science we work to de
crease our environmental impact and 
improve the sustainability of our  
activities and products. We use 
resources responsibly and strive to 
minimize the impact of waste, energy 
and transportation, etc., in our daily 
work. Furthermore, we make sure to 

ceed. Surgical Science is committed to complying 
fully and in good faith with antitrust laws and 
regulations as well as all applicable competition 
rules in countries where the company operates. 
Surgical Science will compete vigorously and 
fairly and  
without anti-competitive understandings or 
agreements with competitors, suppliers, business 
partners or customers.

TRADE COMPLIANCE  
Surgical Science is committed to complying with 
international trade rules, including tax and cust-
oms laws and applicable export, import, transit 
and trade compliance laws in countries where 
Surgical Science operates. Employees are respon-
sible for following all trade laws and regulations  
that apply in the country where they work. 

ANTI-MONEY LAUNDERING  
Money laundering allows criminals and  
others to use funds obtained illegally  
to support criminal activities, such as  
trafficking, terrorism, or fraud. Surgical  
Science does not accept or support  
money laundering. Employees should  
ensure that they know the terms of all  
transactions and be alert for signs of  
money laundering. 

 
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SECURITY OF ASSETS  
Surgical Science’s assets shall not be  
used for any outside business or personal  
gain, nor for any illegal or unethical  
purposes. Everything we use when  
carrying out our work, including the  
buildings we work in, the computers  
and mobile devices we use, the ideas  
we develop, the emails we exchange  
etc., are company assets that we are  
entrusted to protect and use with care. 

Data files, networks, and software/IT  
services are used according to specific  
rules set out in Surgical Science’s IT  
policy, to ensure our communication  
channels and data storage are protected  
from unauthorized use. 

As part of their employment contracts,  
all employees undertake to observe full  
confidentiality concerning Surgical  
Science’s internal affairs, such as business 
plans, profitability, employees, pricing,  
processes and all other information that  
could be considered as sensitive. For any  
sensitive information that the employee  
has received during employment, the confi
dentiality of this information is applicable  
in perpetuity beyond employment.

We respect and do not use without app-
roval any assets, including intellectual 
property, that belongs to clients, part-
ners, or others. 

INSIDE INFORMATION  
The Surgical Science share has been 
listed on Nasdaq First North Growth  
Market in Stockholm since June 19, 
2017.

Each employee is responsible for 
knowing the applicable requirements for 
inside information so that, for example, 
inside information remains confidential 
until disclosed. It is important that all 
employees handle all company informa-
tion carefully. 

The requirements are primarily gover-
ned by article 17 of the EU market abuse 
regulation (596/2014) (”MAR”), which 
entered into force on 3 July 2016 and 
the Nasdaq First North Growth Market 
Rulebook.

Inside information refers to information 
of a specific nature that has not been 
published, which directly or indirectly 

relates to one or more issuers or one or 
more financial instruments and which, 
if published, would possibly have an 
essential impact on the price of the 
financial instruments.

The main rule of Surgical Sci-
ence’s information disclosure 
is that the company should 
inform the public as soon as 
possible regarding inside  
information that is directly related 
to the company and so that such  
information should be made public  
to all target groups at the same time.  
Information should be quick,  
simultaneous, correct, relevant  
and reliable.

For more information, please refer to 
Surgical Science’s Information Policy. 

PROTECTION OF PERSONAL 
INFORMATION  
The basis of any good relationship is  
trust. When entrusted with personal  
information, Surgical Science respects  
customers’ and employees’ privacy  
and collects and handles this informa-
tion  

 
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only for legitimate business purposes.  
We are committed to keeping personal  
data safe and secure and being open  
and transparent about how we manage  
personal data.

Surgical Science stores its internal guide- 
lines for collecting, storing, using, and  
sharing personal information in a specific  
Privacy Policy. All employees are expec-
ted to be aware of and follow our Privacy 

Policy. 

CONFLICT OF INTEREST  
Everyone at Surgical Science is expected  
to act in the best interest of the com- 
pany. This means we must never allow  
our personal interests to influence our  
actions on behalf of the company. Every  
decision at work must be objective and  
with our company’s business interests in  
mind. Furthermore, employees shall be  
aware of the risk for potential conflicts  
and keep in mind to recognize these  
types of situations. For instance, if it is  
the case that relatives or friends apply  
for a job at Surgical Science, or there is  
an investment opportunity in clients’ or  
competitors’ businesses, we should ask  
ourselves “Could my personal interests  

or relationships influence the decision I  
make?” As soon as we are uncertain, we  
should seek guidance from our manager.  

 
POLITICAL AFFILIATION  
Surgical Science does not take political  
stands and company assets are not used  
to support political campaigns or can- 
didates, or otherwise provide services  
to political endeavours. Employees may  
support political campaigns, causes, or  
candidates on their own time and using  
their own resources, but may never use  
Surgical Science’s name or resources  
(e.g., email addresses, phone numbers, 
employee lists, company products, com- 
pany equipment) for political activities. 

LAW COMPLIANCE AND RELATIONSHIP WITH  
GOVERNMENT AND REGULATORY AUTHORITIES

to perform their duties and to seek the 
advice of their supervisor and managers  
if uncertain of relevant job requirements 
or legal principles. 

Surgical Science will provide accurate, 
relevant information and records  to 
government and regulatory authorities 
that are legally authorized to ask for such 
information. 

Surgical Science’s policy is to 
understand and comply  with all 
laws, regulations and rules that 
apply to its businesses. Employ-
ees are responsible to have a 
familiarity with the principles of 
law that affect the performance 
of their job, to obtain from Surgi-
cal Science any training needed 

 
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SUPPORTING POLICIES

This Code of Conduct sets out the principles and minimum 
standards expected of everyone at Surgical Science. A suite 
of supporting policies provides more detailed guidance on 
specific topics and should be read alongside this Code. 

These include:

•	 Anti-Corruption and Bribery Policy: guidance on gifts 
and hospitality, conflicts of interest, and fair competi-
tion

•	 Modern Slavery and Human Rights Policy: commit-
ments on forced labour, child labour, and worker rights 
across the value chain

•	 Diversity, Equity and Inclusion Policy: standards for 
equal treatment across all aspects of employment

•	 Supplier Code of Conduct: minimum standards expec-
ted of Surgical Science’s suppliers and business part-
ners

•	 Privacy Policy: guidelines for collecting, storing, using 
and sharing personal data

•	 IT Policy: rules governing the use of Surgical Science’s 
digital systems and data

•	 Information Policy: requirements for handling inside 
information and public disclosure

All policies are available on Surgical Science’s website and in 
the HR system. 

Employees are expected to be aware of and comply with the 
policies relevant to their role. 

 

 

ENVIRONMENTAL RESPONSIBILITY

Surgical Science recognises that how we operate has a direct impact 
on the environment, and we take that responsibility seriously. Redu-
cing our environmental footprint is not simply a matter of regulatory 
compliance — it is a reflection of our values and our commitment to 
creating lasting value for people, the environment, and society. We 
are committed to operating in an environmentally responsible man-
ner across our entire value chain, from the sourcing of materials and 
manufacture of our products through to how they are distributed, 
used, and eventually disposed of. We use resources responsibly, seek 
to minimise waste, and work continuously to improve the sustainabi-
lity of our activities and products. 

Climate and energy

Surgical Science is committed to understanding and reducing its 
greenhouse gas emissions. We should actively use renewable energy 
sources where possible and encourage the use of digital meetings 
and web-based solutions to reduce the environmental impact of 
business travel. Where travel is necessary, we expect employees 
to consider the environmental impact and choose lower-emission 
options where practical

These include:

•	 Anti-Corruption and Bribery Policy: guidance on gifts and hospi-
tality, conflicts of interest, and fair competition

•	 Modern Slavery and Human Rights Policy: commitments on for-
ced labour, child labour, and worker rights across the value chain

•	 Diversity, Equity and Inclusion Policy: standards for equal treat-
ment across all aspects of employment

•	 Supplier Code of Conduct: minimum standards expected of Sur-
gical Science’s suppliers and business partners

Supply Chain

We expect our suppliers to share 
our commitment to environ-
mental responsibility. Together 
with our suppliers, we set requi-
rements for transparency and 
continuous improvement in the 
environmental impact of goods, 
packaging, and transport. Where 
possible, we prioritise local 
sourcing to minimise the emis-
sions associated with inbound 
logistics.

Individual responsibility

Every employee has a part to 
play. In your day-to-day work, 
this means being mindful of 
energy use, avoiding unneces-
sary travel, reducing waste, and 
following Surgical Science’s 
environmental policies and any 
applicable laws and regulations. 
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Book of values
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Respect

Perseverance

Curiosity

CORE VALUES

ESSENCE
 

Change- 
makers

The core of our business

The core of our business is the people 
and how we act. Our values are our  
guidelines for decision making and  
everything we do, and the essence  
describes our higher purpose. Together, 
they unite us as a global organisation. 
The values and their stories are found  
in this Book of values.

  
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Change-  
makers

We are driven by the urge to bring value 
to the world, our environment, and  
our customers. Our purpose, our sole 
reason to exist, is to provide medical 
professionals with the opportunity 
to train before entering the clinical 
environment. We are giving them the 
means to improve patient care. As 
changemakers, we are making a  
difference. Always with a focus on  
the customer and their patients.

Our success is derived from creating 
solutions with a real impact on patient 
safety and ultimately save lives.

 
 

Perseverance

Due regard for the feelings, 
wishes, or rights of others.*
 
We are a company with colleagues 
across the world, collaborating to 
address medical professionals within 
all cultures. Our daily routines are  
influenced by differences in attitudes 
and language, but also affected by 
being performed in different time- 
zones. As every position in the com-
pany is important, trust and respect  
for our different roles and backgrounds 
is what brings the company together. 
No matter where we are, geographically 
or in the organization, esteem makes 
us feel welcomed, included, and  
comfortable at work. 

Respect Curiosity

A strong desire to know or 
learn something.* 
 
Innovation adds value to our custo-
mers, and curiosity is at the heart  
of innovation. At Surgical Science, 
empowerment ensures us the space 
and freedom to develop interesting 
solutions. It brings something new  
and unique. Knowing that co-workers 
have one’s back provides a freedom 
that pushes us to innovate, and to  
look for new markets, new audiences, 
and new ideas. Curiosity creates  
new possibilities to healthcare and 
patient safety. 

The continued effort to 
achieve something despite 
difficulties or opposition.* 
 
Devotion defines us. Our line of busi-
ness brings meaning; the products  
we deliver save lives. But product  
development takes time. Even if we  
are aiming at getting things done 
without a lot of bureaucracy, our  
success is dependent on patience  
and a sense of sticking-to-it. But  
perseverance presupposes passion  
as well. Doing the job happily and  
with focus, also through temporary 
frustration. Keeping an eye on  
the target.

CORE VALUESESSENCE

* Definitions by Oxford Languages


